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RAXMECE

WIRELESS GAMING MOUSE

MODEL: ER21PRO

Quick Start Guide

01 / Technical Parameters

Brand: RAWM

Model: ER21PRO

Connection: USB Wired + 24G Wireless

Interface Type: Type-C

Dimensions: 123.66mm x 66.85mm x 42.49mm
Shell Material: ABS Injection Molded

Number of Buttons: 6 buttons + 1 power toggle switch
Cable Length: 1.5M

Sensor: PAW3950

Resolution: 30000DPI

Max Acceleration: 50G

Max Speed: 750IPS

Supported OS: Windows Vista/XP/7/8/10/11, Mac

o

ER21PRO

02 / Key Function Description

(DLeft button  @Right button  @Middle button (scroll wheel button)
@Forward button  ®Back button

@®DPI switch button

Adjustable fourlevels of DPI: The default DPI is 1600 [yellow] .

(The DPI value can be customized and adjusted in the driver software)
Switching indicator light: 400(blue)/800(green)/1600(yellow)/3200(red).

@Power Switch
a. ON position: Toggle upward to ON to power on.
b. OFF position: Toggle downward to OFF to power off.

03 / Wireless Receiver Function Lighting Description

USB Wired Mode:
Regardless of the power switch position (ON/OFF), connecting the TYPE-C
cable automatically switches to wired mode and initiates charging.

Wireless Mode:

(@ 2.4G Mode Activation:

Toggle the bottom power switch to ON for 2.4G mode (pre-paired with
receiver).

@ 2.4G Pairing:

In 24G mode (yellow blinking), insert the receiver into a PC. For re-pairing,
use the official driver (installed/web version) in USB wired mode

Low Battery Mode:

@ Low battery: Red LED blinks.
@ Charging: Red LED stays lit.
® Fully charged: LED turns off.

Sleep Mode:

(@ Stage 1: Enters power-saving sleep after 10 sec of inactivity (wakes on
movement).

(2 Stage 2: Enters deeper sleep after 1 min (wakes on movement).

Factory Reset:
Hold the DPI button while toggling the power switch to ON, then release.
Blue LED indicates successful reset.

04 /Product Warranty

Thank you for your trust and support in RAWM products. To ensure your
peace of mind when using this product and to better protect your rights, we
strictly follow applicable regulations and provide after-sales service.

1. Service Period: 12-month quality guarantee from the date of purchase;
2. Service Content: Service is provided in accordance with regulations for
maintenance,  replacement, and return of microcomputer products;
3. Not Covered by Warranty:
(@ Products beyond the valid service or free repair period;
(2 Damage or malfunction caused by improper use, maintenance, or
storage not in accordance with the instructions;
(® Damage caused by repairs from unauthorized service providers;
@ Products without distributor information or official stamp on the
warranty card, or tampering with the warranty certificate;
(® Damage caused by force majeure (e.g., natural disasters);
(® Damage caused by human error (e.g., mishandling, dropping, incorrect
voltage input);
@ Other failures or damage not related to design, technology,
manufacturing,or quality issues of the product.

Thank you very much for purchasing RAWM ER21PRO wireless gaming
mouse. We hope

it will bring you a new operating experience. To obtain more enhanced
settings and functions, you can download the driver software from the
official website.
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